
 THE JOURNEY SERIES   
EDUCATION CREDITS FAQ 

 
 

We are providing contact hours for (4) of the Journey Series sessions with support of Bradford 
Health Services, at no charge to you. Sessions eligible for continuing education credits are as follows: 

• Role of Health Professionals in Addiction & Treatment, Sept. 10 at 2:30 PM CT 
• State of Addiction: The Opioid Epidemic & the Crisis in Alabama, Sept. 17 at 2:30 PM CT 
• Role of Law Enforcement in Addiction & Treatment, Sept. 24 at 2:30 PM CT 
• Addiction 101: Brain Science of Addiction, Oct. 8 at 2:30 PM CT 

After the conclusion of each eligible session, you will be sent an email with a link to an evaluation you 
must complete in order to receive credit for your participation.  Certificates will be sent via email to 
those who complete the evaluation within one week. Your patience is appreciated! 

Also included in the email: 

• A link to the session slides (if the presenter agrees) 
• A link to a video recording of the session presentation 

 
You will be viewing this in webinar format, which means that you can see the presenters, but your 
video and audio are off.  Please use the Q  & A or Chat function to ask questions of the presenter. The 
Emcee will ask the presenter questions at the end of the talk. 
 

FAQ: 
 

1. How many contact hours are available per session?  1.0 
 

2. What if I don’t see an email after the session?  Check your spam folder, it sometimes gets 
caught in junk or spam.  Also check any personal email accounts you use-you may be 
registered in Zoom under a different address. 
 

3. Can I get credit if I watch the video?  No. Contact hours will only be issued to those who 
view the presentation live. 
 

4. How do you know I participated?  Your attendance is logged when you enter Zoom and your 
email address will be on a report we use to send the post-presentation email. 
 

5. Can I get hours if I’m a nurse?  You can turn in your certificate to your respective board. 
They will inform you if it will apply to your particular license. 

 


